
BIBLIOGRAPHY 

BIBLIOGRAPHY 

Achleitner, Herbert K., and Robert Grover. "Managing in and Information-Rich Environment: Applying Information 
Transfer Theory to Information Systems Management." Special Libraries 79 (Spring 1988): 92-100. 

Anderson, Charles. "The Myth of the Expert Searcher." Library Journal 111 (February 1,1986): 37-9. 

Applegate, Rachel. "Models of User Satisfaction: Understanding False Positives." RQ 32 (Summer 1993): 523-39. 

Argyris, Chris. "Research as Action: Usable Knowledge for Understanding and Changing the Status Quo." In The 7leory and 
Practice of Organizational Psychology, edited by Nigel Nicholson and Toby D. Wall, 197-211. New York: Academic Press, 
1982. 

Backstrom, Charles, and Gerald Hursh-Cesar. Survey Research. 2nd ed. New York: Wiley and Sons, 1981. 

Barzun, Jacques, and Henry F. Graff. The Modem Researcher. New York: Harcourt, Brace & World, 1970. 

Bearman, David.Archival Methods. Archives and Museum Informatics Technical Report 3. Pittsburgh: Archives and Museum 
Informatics, 1989. 

Bearman, David. "User Presentation in Archives." Archives and Museum Informatics 3 (Winter 1989-90): 3-7. 

Best, Kathleen Marie. "Evaluation of Public Services at Manuscript and Archival Institutions in the Greater Washington, 
D.C. Area." Unpublished paper, graduate course in administration of manuscripts, University of Maryland, November 
26,1990. 

Binkley, Robert S. "Strategic Objectives in Archival Policy." American Archivist 2 (July 1939): 162-8. 

Borgman, Christine L. "Why Are Online Catalogs Hard to Use? Lessons Learned From Information-Retrieval Studies." 
Journal of the American Society for Information Science 37 (November 1986): 387-400. 

Brauer, Carl M. "Researcher Evaluation of Reference Services." American Archivist 43 (Winter 1980): 77-9. 

Bridges, Edwin, Gregory Hunter, Page Putnam Miller, Daven Thelen, and Gergard Weinberg. "Historians and Archivists: 
A Rationale for Cooperation." Journal ofAmerican History 80 (June 1993): 179-86. 

Brittain, John M. Information and Its Users. Bath, U.K.:  Bath University Press, 1970. 

Brooks, Philip C. Research in Archives: The Use of Unpublished Primary Sources. Chicago: University of Chicago Press, 1969. 

Buckland, Michael K. "Information as Thing." Journal of the American Society for Information Science 42 (June 1991): 351-60. 

Burke, Frank G. "The Future Course of Archival Theory in the United States."American Archivist 44 (Winter 1981): 40-6. 

Butler, Meredith, and Bonnie Gratch. "Planning a User Study--The Process Defined." College & Research Libraries 43 (July 
1982): 320-30. 

Case, Donald Owen. "The Collection and Use of Information by Some American Historians: A Study of Motives and 
Methods." Library Quarterly 61 (January 1991): 61-82. 

Chalou, George. "Reference." In A Modern Archives Reader, edited by Maygene F. Daniels and Timothy Walch, 252-63. 
Washington, D.C.: National Archives Trust Fund Board, 1984. 

Conway, Paul. "Facts and Frameworks: An Approach to Studying the Users of Archives." American Archivist 49 (Fall 1986): 
393-407. 

Conway, Paul. "Research in Presidential Libraries: A User Study." Midwestern Archivist 11 (1986): 35-56. 



152 Partners in Research 

Cox, Richard J. "Researching Archival Reference as an Information Function: Observations on Needs and Opportunities." 
RQ 31 (Spring 1992): 387-97. 

Dalrymple, Prudence. "Retrieval by Reformulation in Two Library Catalogs: Toward a Cognitive Model of Searching 
Behavior." Journal of the American Society for Information Science 41 (1990): 272-81. 

Daniels, P. J. "Cognitive Models in Information Retrieval: An Evaluative Review." Journal of Documentation 42 (December 
1986): 272-304. 

Dearstyne, Bruce W. "What is the Use of Archives: A Challenge for the Profession." American Archivist 50 (Winter 1987): 
76-87. 

Dewin, Brenda, and Patricia Dewdney. "Neutral Questioning: A New Approach to the Reference Interview." RQ 25 (Summer 
1986): 506-17. 

Dervin, Brenda, and Michael Nilan. "Information Needs and Uses." Annual Review of Information Science and Technology 
21 (1986): 3-33. 

Dillman, Don A. Mail and Telephone Surveys: The Total Design Method. New York: John Wiley and Sons, 1978. 

Dowler, Lawrence. "Availability and Use of Records: A Research Agenda." American Archivist 51 (Winter/Spring 1988): 
74-86. 

Durrance, Joan C. "The Influence of Reference Practices on the Client-Librarian Relationship." College & Research Libraries 
47 (January 1986): 57-67. 

Ford, Barbara J. "Reference Beyond (and Without) the Reference Desk." College & Research Libraries 47 (September 1986): 
491-94. 

Ford, Geoffrey. User Sfudies: An Introductory Guide and Select Bibliography. Sheffield, U.K.: Centre for Research on User 
Studies, 1977. 

Forsythe, Diana E., Jerome A. Osheroff, Bruce G. Buchanan, and Randolph A. Miller. "Expanding the Concept of Medical 
Information: An Observational Study of Physicians' Information Needs." University of Pittsburgh, Intelligent Systems 
Laboratory draft report #ISL-90-9, August 1990. 

Freeman, Elsie T. "Buying Quarter Inch Holes: Public Support Through Results." Midwestem Archivist 10 (1985): 89-97. 

Freeman, Elsie T. "In the Eye of the Beholder: Archives Administration from the User's Point of View." American Archivist 
47 (Spring 1984): 111-23. 

Freeman, Elsie T. "Soap and Education: Archival Training, Public Service and the Profession--An Essay." Midwestern 
Archivist 16 (1991): 87-94. 

Gers, Ralph and Lillie J. Seward. "Improving Reference Performance: Results of a Statewide Study." Library Journal 110 (1 
November 1985): 32-35. 

Gordon, Ann D. Using the Nation's Documentary Heritage: The Report of the Historical Documents Sfudy. Washington, D.C.: 
National Historical Publication and Records Commission, 1992. 

Gothberg, Helen M. "The Library Survey: A Research Methodology Rediscovered." College & Research Libraries 51 
(November 1990): 553-9. 

Grover, Wayne C. "Research Facilities and Materials at the National Archives."American Political Science Review 34 (October 
1940): 976-83. 

Grover, Wayne C. "The National Archives at Age 20." American Archivist 17 (April 1954): 99-105. 

Haar, John M. "The Politics of Information: Libraries & Online Retrieval Systems." Library Journal 111 (1 February 1986): 
40-43. 



BIBLIOGRAPHY 153 

Hanlon, Donna L. "Communication Between the Researcher and the Reference Archivist: Experience of the John F. Kennedy 
Library." Unpublished paper for Professional Career Training Program, April 1992. 

Helsley, Alexia Jones. "The User Survey as a Planning Document." Unpublished report, South Carolina Department of 
Archives and History, 1988. 

Hernon, Peter, and Charles R. McClure. "Unobtrusive Reference Testing: The 55 Percent Rule." Library Journal 111 (15 
April 1986): 37-41. 

Hilchey, Susan E., and Jitka M. Hurych. "User Satisfaction or User Acceptance? Statistical Evaluation of an Online Reference 
Service." RQ 24 (Summer 1985): 452-59. 

Holbert, Sue. Archives and Manuscripts: Reference. Chicago: Society of American Archivists, 1977. 

Howell, Benita J., Edward B. Reeves, and John Van Willigen. "Fleeting Encounters--A Role Analysis of Reference Librarian- 
Patron Interaction." RQ 15 (Winter 1976): 124-9. 

Ingwersen, Peter. "Search Procedures in the Library--Analysed from the Cognitive Point of View." Journal ofDocumentation 
38 (September 1982): 165-91. 

Jackanicz, Donald W. "Theft at the National Archives: The Murphy Case, 1962-1975." Library andArchivalSecurity 10 (1990): 
23-50. 

Jennerich, Elaine Z. "Before the Answer: Evaluating the Reference Process." RQ 19 (Summer 1980): 360-5. 

Jordan, Philip D. "The Scholar and the Archivist."American Archivist 31 (1968): 57-65. 

Joyce, William L. "Archivists and Research Use." American Archivist 47 (Spring 1984): 124-33. 

Kalton, Graham. Introduction to Survey Sampling. Beverly Hills, CA: Sage Publications, 1983. 

Kepley, David R. "Reference Service and Access." In Managing Archives and Archival Institutions, edited by James Gregory 
Bradsher, 161-73. Chicago: University of Chicago Press, 1988. 

Kesselman, Martin, and Sarah Barbara Watstein. "The Measurement of Reference and Information Services." Joumal of 
Academic Librarianship 13 (March 1987): 24-30. 

Kiger, Jack E. and Kenneth Wise. "Attribute Sampling: A Library Management Tool." College & Research Libraries 54 
(November 1993): 537-49. 

Kuhlthau, Carol C. "Inside the Search Process: Information Seeking from the User's Perspective." Journal ofthe  mer rich 
Society for Information Science 42 (October 1991): 361-71. 

Lederman, Linda Costigan. "Fear of Talking: Which Students in the Academic Library Ask Librarians for Help?" RQ 20 
(Summer 1981): 382-9. 

Line, Maurice B. "Draft Definitions: Information and Library Needs, Wants, Demands and Uses." ASLIB Proceedings 26 
(1974): 87. 

Line, Maurice B. Library Surveys: An Introduction to the Use, Planning Procedure and Presentation of Surveys. 2nd ed. London: 
Clive Bingley, 1982. 

Lytle, Richard H. "Intellectual Access to Archives: I. Provenance and Content Indexing Methods of Subject Retrieval." 
American Archivist 43 (Spring 1980): 64-75. 

Lytle, Richard H. "Intellectual Access to Archives: 11. Report of an Experiment Comparing Provenance and Content Indexing 
Methods of Subject Retrieval." American Archivist 43 (Spring 1980): 191- 207. 

> 
Machlup, Fritz. "Uses, Value, and Benefits of Knowledge." Knowledge: Creation, Dimsion, Utilization 1 (September 1979): 

-, 62-81. 



Partners in Research 

Maher, William J. "The Use of User Studies." Midwestern Archivist 11 (1986): 15-26. 

Maher, William J. "User Studies and Information Practices of Archival Researchers: Report of a Literature Review and 
Survey Pre-Test." Unpublished report prepared for the archives of the University of Illinois at Urbana-Champaign, 20 
September 1989. 

MajorFindings, Conclusions and Recommendations of the Researcher and Public Service Component Evaluation Study. Ottawa: 
Public Archives of Canada, 1985. 

Marchionini, Gary, and Danuta A. Nitecki. "Managing Change: Supporting Users of Automated Systems." College & Research 
Libraries 48 (March 1987): 104-9. 

Markey, Karen. Online Catalog Use: Results of Surveys and Focus Group Interviews in Several Libraries. OCLCIOPRIRR-8313. 
Dublin, Ohio: Online Computer Library Center, Inc., 1983. 

Marshall, Catherine, and G. B. Rossman. Designing Qualitative Research. Newberry Park, CA: Sage Publications, 1989. 

Martin, Rebecca R. "The Paradox of Public Service: Where Do We Draw the Line?" College & Research Libraries 51 (January 
1990): 20-6. 

Maxstadt, John M. "A New Approach to Reference Statistics." College & Research Libraries News 49 (February 1988): 85-88. 

McNeill, William H. "Mythistory or Truth: Myth, History and Historiography." American Historical Review 91 (February 
1986): 1-12. 

Meeting the Government's Technology Challenge: Results of a GAO Symposium. Washington, D.C.: General Accounting 
Office, 1990. 

Mick, Colin K., Georg N. Lindsey, and Daniel Callahan. "Toward Usable User Studies." Journal of the American Society for 
Information Science 31 (September 1980): 347-56. 

Miller, Page Putnam. Developing a Premier National Institution: A Report from the User Community to the NationalArchives. 
Washington, D.C.: National Coordinating Committee for the Promotion of History, 1989. 

Miller, William. "What's Wrong with Reference: Coping with Success and Failure at the Reference Desk."American Libraries 
(May 1984): 303-6,321-2. 

Morris, Ruth T. "Toward a User-Centered Information Service." Journal of the American Society for Information Science 45 
(January 1994): 20-30. 

Naismith, Rachael, and Joan Stein. "Library Jargon: Student Comprehension of Technical Language Used by Librarians." 
College & Research Libraries 50 (September 1989): 543-52. 

Nationa1Archives:A More Systematic Customer Focus Needed. GAOIGGD-94-3. Washington, D.C.: Government Accounting 
Office, October 1993. 

Newsome, Albert Ray. "The Archivist in American Scholarship." American Archivist 2 (October 1939): 217-24. 

Nichols, Roy F. "Alice in Wonderland." American Archivist 3 (July 1940): 149-58. 

Nielson, Brian. "Teacher or Intermediary: Alternative Professional Models in the Information Age." In Bibliographic 
Instruction: The Second Generation, edited by Constance A. Mellon, 89-106. Littleton, CO: Libraries Unlimited, 1987. 

Orgren, Carl F., and James Rice. "The Current Trends and Controversies in the Literature of Reference Services and Their 
Implications for the Practice of Reference Work." Reference Librarian 17 (1986): 1-15. 

Orr, R.H. "Measuring the Goodness of Library Services: A General Framework for Considering Quantitative Measures." 
Journal of Documentation 29 (1973): 315-32. 



BIBLIOGRAPHY 

Paul, Karen Dawley. The Docurnentation of Congress: Report of the Congressionat Archivists Roundtable Task Force on 
Congressional Documentation. S. Pub. 102-20. Washington, D.C.: Government Printing Office, 1992. 

Peterson, Trudy Huskamp. "Using Finding Aids to Archives and Manuscript Collections." In Teaching Bibliographic Skills in 
History: A Sourcebook for Hastonuns and Librarians, cdited by Charles A. D'Aniello, 265-92. Westport, CT: Greenwood 
Press, 1993, 

Pierce, Sydney. "In Pursuit of the Possible: Evaluating Reference Services." Reference Librarian (1984): 9-21. 

Planningfor the Profession: A Report of the SAA Task Force on Goals and Priorities. Chicago: Society of American Archivists, 
1986. 

Powell, Ronald. "The Utilization of User Studies in the Development of Performance Measures." Unpublished paper 
prepared at the University of Michigan, School of Information and Library Studies, 1986. 

Pugh, Mary Jo. "The Illusion of Omniscience: Subject Access and the Reference Archivist." American Archivist 45 (Winter 
1982): 33-44. 

Pugh, Mary Jo. Providing Reference Services forArchives and Manuscripts. Chicago: Society of American Archivists, 1992. 

Reeves, Edward B., Benita J. Howell, and John Van Willigen. "Before the Looking-Glass: A Method to Obtain Self-Evaluation 
of Roles in a Library Reference Service." RQ 17 (Fall 1977): 25-32. 

Reinventing the National Archives and Records Administration: A Streamlining Plan. Unpublished draft report, Dcccmber 
1, 1993. 

Repo, Aatto J. "On the Value of Information from the Information User's Point of View." In Intelligent Information Systems 
for the Information Society, edited by Bertram C. Brooks, 17-33. Amsterdam: North-Holland, 1986. 

Rhoads, James B. "Genealogists and the National Archives: Profile of a Partnership." Nationat Genealogical Sociey Quarterly 
59 (June 1971): 83-8. 

Roberts, Norman. "Draft Definitions: Information, and Library Needs, Wants, Demands and Uses: A Comment." ASLIB 
Proceedings 27 (July 1975): 308-13. 

Rouse, William B., and Nancy M. Morris. "Understanding and Enhancing User Acceptance of Computer Technology." IEEE 
Transactions on Systems, Man, and Cybernetics SMC-16 (NovemberPecember 1986): 965-73. 

Rudd, Mary Jo, and Joel Rudd. "The Impact of the Information Explosion on Library Users: Overload or Opportunity?" 
Journal of Academic Librarianship 12 (November 1986): 304-07. 

Sack, John R. "Open Systems for Open Minds: Building the Library Without Walls." Coltege & Research Libraries 47 
(November 1986): 535-44. 

Saffady, William. "Reference Service to Researchers in Archives." RQ 14 (Winter 1974): 139-44. 

Sandore, Bcth. "Online Searching: What Measure Satisfaction?" Library and Information Science Research 12 (January-March 
1990): 33-54. 

Saracevic, Tefko, Paul Kanter, Alice Y. Chamis, and Donna Trivison. "A Study of Information Seeking and Retrieving." 
Journal of the American Society for Information Science 39 (May 1988): 161-76. 

Schlictcr, Doris J., and J. Michael Pemberton. "The Emperor's New Clothes? Problems of the User Survey as a Planning To01 
in Academic Libraries." College & Research Libraries 53 (May 1982): 257-265. 

Schwartz, Diane G. and Dottie Eakin. "Reference Service Standards, Performance Criteria, and Evaluation." Journal of 
Academic Librarianship 12 (March 1986): 4-8. 





Copyright 1994 Archives & Museum Informatics 
All rights reserved. 

Published by 
Archives & Museum Informatics 
5501 Walnut Street, Suite 203 
Pittsburgh, PA 15232-2311 
USA 

ISBN 1-885626-09-6 


